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The figures in the right hand margin indicate marks
Candidates are required to give their answers in their own words as
far as practicable
Hlustrate the answers wherever necessary

Group-A
1. Answer any five question of the following: 5x2=10
a) What is Consumer Protection Act 1986
b) Write the definition of management according to Henri Fayol.
¢) Define quality control.
d) Define ‘services’ as per CPA,1986
e) What do you mean by consumer legislation?
f) What do you mean by time management?
g) What do you mean by budgeting?

h) What do you mean by nutrition education.




b)

(2)

Group-B
Answer any four questions of the following: 4x5=20

Write the composition and jurisdiction of National Commission

under CPA, 1986. 5
State the consumers roles and rights for quality upgradation.
5

What are the differences between a consumer and a customer?
5

i) Write the classification of Fatigue.
ii) Briefly discuss the Internal and external reasons for fatigue.
3+2

What are the Salient features of Consumer Protection Act.

1986. 5
Briefly discuss the Mundel’s classes of change.

Group —C
Answer any one question: Ix10=10
i) What are the six consumer rights?
ii) Write the composition and jurisdiction of District Forum
under CPA 1986. 5+5
i) Briefly discuss the McClellard’s theory of needs and
McGregor’s theory ‘X" and theory “Y” of motivation.

ii) Briefly discuss the techniques of work simplification.

2—4+2—+35

| —
[N



