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2021 
BMLT 

(B.Sc. First Semester End Examination-2021) 
PAPER-I 
[English] 

Full Marks: 40   Time: 02 Hrs 
The figures in the right hand margin indicate marks 

Candidates are required to give their answers in their own words as 
far as practicable 

Illustrate the answers wherever necessary 
 
 

Group-A 
1. Answer any one questions of the following: 1x10 = 10 

a. What are the different techniques of close and 
comprehensive reading? Elaborate the ‘SQ3R’ technique. 

b. Mention the various factors responsible for 
Miscommunication. Discuss in detail.   

c. Write down the different steps that are necessary for 
effective communication. Describe each step. 
 

Group-B 
2. Answer any four questions of the following:     5x4 = 20 

i. How does the skill ‘listening’ affect our communication?  
ii. What is the role of listening in communication? 



iii. Read the passage carefully and answer the following on the 
last day of the exams, Swaminathan strode out of the exam 
hall. He stood in the school veranda, turned back and 
looked into the hall. He began to feel slightly uneasy. He 
would have felt more comfortable in all the boys had given 
their papers as he had done, twenty minutes before time. 
But there they sat, many of them still writing hurriedly. 
With his left shoulder restiong against the wall, Shankar 
was lost to the world. Rajam, sitting under the second 
ventilator between two third Fromboys, had become a 
writing machine. Mani was still gazing at the roof, 
scratching his chin. 
a) What made swami feel slightly uneasy? 
b) How did swami stand outside the hall? 
c) What was Mani doing when swami left the hall? 
d) When did swami stride out of the exam hall? 
e) Give the synonyms of  ‘hurriedly’. 

iv. Define ‘SCROL’ technique in communication. 
v. Explain the barriers of listening. 
vi. What do you understand by communication? How many 

types of communication are there? 
vii. What are the important points that guide us towards proper 

and justified Communication. 

viii. Write an application to your HOD sir as you are not feeling 
well all on a sudden in the class and so you want to leave 
the college campus at earliest possible. 

 

Group –C 
3. Answer any five question of the following:  5x2=10 
i. What is miscommunication?      2 
ii. How many skills are there? Mention the basic skills.  1+1 
iii. Give the definition of ‘survey’.    2 
iv. What is ‘dialogue’?      2 
v. Define effective communication.    2 
vi. How does the language problems lead the speaker to 

miscommunication?      2 
vii. What are the two major barriers of communication? 2 
viii. What are the advantages of verbal communication? 2 
ix Cite some examples of spoken communication.  2 
x. What are the different types of verbal communication? 2 
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