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The figures in the right-hand margin indicate marks.
Candidates are required to give their answers in their own

words as far as practicable.
Illustrate the answers wherever necessary.

Group-A

1. Answer any five from the following questions. 5×2=10

(a) Write the concept of management.

(b) Write the knowledge, attitude and ability factors of
management.

(c) Write the definition of decision making.

(d) What is the traditional technique of decision making?

(e) Define about work simplification.
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(f) Write the definition of consumer.

(g) What do you mean by consumer legislation?

(h) What are the characteristics of resources?

Group-B

2. Answer any four from the following questions. 4×5=20

(a) Explain about the McGregoris theory X and therory
Y. 5

(b) (i) Write the specific approach to the decision
making.

(ii) Write the guidelines for effective decision
making. 3+2

(c) (i) Write the characteristics of resource.

(ii) Write the type of fatigue. 2+3

(d) Briefly discuss the Muslow’s Hierarchy of needs and
Hertzbergh’s two factors theory. 5

(e) What are the factors that affect the consumer
behavior? 5

(f) Explain the meaning of ‘Goods’ and ‘Services’ under
CPA 1986. 5
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3. Answer any one from the following questions : 1×10=10

(a) (i) Write the theories of decession making.

(ii) Briefly discuss the informal technique of work
simplification.

(iii) Definition of fatigue. 5+3+2

(b) (i) What are the Mundel’s classes of change.

(ii) Describe the composition and jurisdiction of
‘National Commission’.

5+5
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